
 
 

 

PRACTITIONER GROUP UPDATE: 9 
 

Date: 28th April 2020 

 

Email: «Email» 

 

Note: You are receiving this email circular because you are listed as a nominated member of the 

Neighbourhood Alert Practitioner Group. This is specifically for advanced access, testing and 

feedback of current and planned developments of the system. If you feel you should not be on 

this list, please reply to feedback@neighbourhoodalert.co.uk and I will remove you. 

 

 

 

 

«GreetingLine» 

 

You will have noticed the photo above has changed to a much better looking gentleman, as I will be sending 

these updates to you from now on. Just a short bulletin this week which will cover system access by the 

practitioner group to the V4 test system, test messages being created and the collation of end-user feedback. 

 

System access: 
At time of writing, 8 of the 25 representatives from our emergency service partners and 15 

of the 19 Neighbourhood Watch representatives have logged into the test system since we 

issued login details at the end of March. We fully appreciate the constraint on resources in 

the midst of Covid-19, which has had a clear impact on the amount of time our police 

partners can dedicate to testing V4. Any amount of testing and feedback, however small, 

you can find the time for will go a long way in the overall consultation process. 

  

 

Message Creation: 
Thank you to Carole Woodall from Derbyshire Police for being the first of our force partners 

to create and send a test message from V4 which was successfully delivered to 1,388 email 

addresses in the Derbyshire area. We hope to see lots more test messages being sent over 

the coming weeks. 

We will be sending a national message this week to the test users to ensure they are 

continuing to receive test messages during the consultation process. 

 

 



End-User Feedback: 
We have already received some great feedback from the end-user test group direct to us 

via the feedback email address. To be clear, when your test recipients submit feedback to 

you via the email reply process, we do not see all of this feedback and it is your role to 

collate this and submit anything you feel relevant to us in the usual way to 

feedback@neighbourhoodalert.co.uk. Here is an example of some great feedback received 

via the system to Carole’s message: 

 

 

To view replies to your messages simply navigate to the ‘Message Console’. If the speech icon is highlighted 

yellow it indicates replies have been received. You can view (and respond to if necessary) the individual 

replies by clicking on the icon: 

 

  

 

Thank you to those of you who have already sent us your feedback, we look forward to receiving comments 

from the rest of the group in due course. 

 

That’s it for this week. As always please don’t hesitate to get in touch if you have any queries.  

 

mailto:feedback@neighbourhoodalert.co.uk


Kind regards 

Chris Davis 

Project Manager: Neighbourhood Alert 

T 0115 924 5517 Ext 234 

M        07825 267191 

E        chris@visav.co.uk  

W         www.visav.co.uk  

W         www.neighbourhoodalert.co.uk 

///        police.broad.tigers 

 

VISAV Ltd.| Sherwood Business Centre | 616a-618a Mansfield Road | Sherwood | Nottingham | NG5 2GA | 

Company No: 04511143| Data Protection Registration: Z8862537 

 

This message may contain information which is confidential or private in nature, some or all of which may be 

subject to legal privilege. If you are not the intended recipient, you may not peruse, use, disseminate, 

distribute or copy this message or any file which is attached to this message. If you have received this 

message in error, please notify the sender immediately by e-mail or telephone and thereafter return and/or 

destroy the message. 
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