
National Survey 
Initial Results 
A summary of the results of the national 
Neighbourhood Alert annual member survey 
October 2023



Survey Respondents

108,690
Total respondents: 110,203 (108,690 answered at least one question)



Results Summary
• Date of survey 4th October to 31st October 2023

• Members only survey (no sharing or anonymous 
options provided)

• The initial email request was sent on 5th October to 
1,057,062 recipients (email only).  Using the exclude 
facilities of the “Community View” email CRM 
follow-up emails were sent by email to those 
members who had not started the survey or made 
comments about it.  The following graph shows the 
completion rates per day, including the impact of the 
chase emails.

• The table shows the schedule of follow-up emails, 
the recipient list size and the response rates.

Email Date Reach
Read 

Reciepts
No. 

Replies
No. 

Ratings
Averate 
Rating

% found 
useful

1 05-Oct 1057062 494270 159 109 4.55 91.74

2 13-Oct 1032688 467641 192 99 4.66 93.94

3 20-Oct 997820 444635 317 66 4.06 84.85

4 26-Oct 957504 387830 82 12 4 83.33



The power of a CRM integrated survey tool



Analysis Notes: Likert Scale

• The Likert Scale is a rating scale that helps to gauge the attitudes or opinions of respondents. Named after 
the American social psychologist, Rensis Likert, this bipolar scale gives 5 or 7 different options ranging from 
one extreme to another for the respondents to choose from.  

• Special thanks to Kate Pearce Strategy and Business Planning Manager, West Mercia Police for researching 
the optimum way to reflect the response views with her analysts and suggesting this solution.

• We have used a five-point scale for all appropriate questions: Strongly Agree, Agree, Neither Agree Nor 
Disagree, Disagree & Strongly Disagree.

• This scale enables viewpoints from the whole range of answers to be reflected in a simple comparison index 
rather than simply highlighting the total number that “Agree”.  E.G. you may have a large number (e.g. 40%) 
that Strongly Agree or Agree but an equally high number that Disagree, just stating that 40% agree would 
not reflect the polarised views.





Local police have good LOCAL CONNECTIONS and work well with the community

Question 1



The police in this area UNDERSTAND THE ISSUES that affect this community

Question 2



The police in this area take local CONCERNS SERIOUSLY

Question 3



Question 4



30,913 CCTV camera owners
added / reconfirmed their status

Demographics Question: CCTV





The following questions are regarding 
your overall experience with the 
system and the messages you receive 
from the organisations involved, 
particularly the police.



Question 5



Question 6



Question 7



The following questions are regarding 
your overall experience with the 
system and the messages you receive 
from the organisations involved, 
particularly the police.



Question 8



Question 9



Question 10



Overall (Alert) 
Force Area 
Summary

The results for questions 1 to 10 
are all indexed with the Likert Scale.

This table only includes areas with 
a dedicated Neighbourhood Alert
Police system.

The top and bottom 10%
are colour coded for each question.



Q1-Q11 National Summary
Average Likert score 
for Q1-Q11

Only includes the 
areas with a 
dedicated police 
Alert system

If all responses were 
neutral, the result 
would be a “3.0”
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Overall Force 
Area Summary: 
All Force Areas

The results for questions 1 to 10 
are all indexed with the Likert Scale.

This table includes all Force Areas.

The top and bottom 10%
are colour coded for each question.

Force name Q1 - Good Local 
Connections

Q2 - Understand The 
Issues

Q3 - Take Local 
Concerns Seriously

Q4 - How Good A Job 
Are Police Doing In Your 

Area

Q5 - Police Understand 
What Matters To Me

Q6 - Want To Know 
About My Concerns

Q7 - I Feel More 
Informed

Q8 - Messages Are 
TIMELY

Q9 - Messages Are 
USEFUL

Q10 - Messages Are 
RELEVANT

Avon & Somerset 3.2 3.1 3.1 3 3.2 3.1 3.8 3.6 3.8 3.6

Bedfordshire 3 2.9 2.9 2.9 3.1 3.1 3.6 3.6 3.8 3.6

Cambridgeshire 3.1 3.1 3 3 3.3 3.3 3.8 3.7 3.9 3.7

Cheshire 3.5 3.3 3.3 3.3 3.4 3.4 3.8 3.7 3.9 3.8

Cleveland 2.9 3 2.8 2.8 3.1 3 3.5 3.5 3.8 3.6

Cumbria 3.2 3.2 3.2 3.2 3.2 3.3 3.7 3.6 3.8 3.6

Derbyshire 3.6 3.4 3.3 3.3 3.4 3.5 3.9 3.8 4 3.8

Devon & Cornwall 3.3 3.3 3.2 3.2 3.3 3.3 3.8 3.8 4 3.7

Dorset 3.3 3.2 3.1 3.1 3.3 3.3 3.8 3.7 3.9 3.7

Durham 3.4 3.3 3.2 3.1 3.3 3.3 3.6 3.5 3.8 3.6

Dyfed-Powys 3.1 3.1 3.1 3.1 3.2 3.1 3.6 3.6 3.8 3.6

Essex 2.9 3 2.9 2.8 3.1 3 3.7 3.6 3.8 3.6

Gloucestershire 3.4 3.2 3.2 3.2 3.3 3.3 3.9 3.8 4 3.8

Gogledd Cymru - North Wales 3.6 3.4 3.3 3.3 3.5 3.5 4.0 3.9 4.1 3.9

Greater Manchester 3.1 3.1 3 2.9 3.2 3.3 3.7 3.7 3.9 3.7

Gwent 3 3 2.9 2.8 3.1 3.2 3.4 3.5 3.7 3.5

Hampshire 3.2 3.1 3.1 3.1 3.2 3.3 3.8 3.7 4 3.7

Hertfordshire 3.2 3.1 3.1 3.1 3.4 3.3 3.7 3.7 4 3.8

Humberside 3.5 3.3 3.2 3.2 3.4 3.4 3.9 3.8 4 3.8

Kent 3.2 3.1 3.1 3 3.3 3.4 3.9 3.8 4 3.8

Lancashire 3.4 3.3 3.2 3.2 3.4 3.5 3.8 3.8 4 3.8

Leicestershire 3.6 3.4 3.4 3.3 3.4 3.5 3.8 3.7 3.9 3.7

Lincolnshire 3.1 3.1 3 3 3.2 3.2 3.7 3.7 3.9 3.7

Merseyside 3.1 3.1 3.1 3.1 3.4 3.3 3.7 3.6 3.9 3.7

Metropolitan & London 3.1 3.1 3 2.9 3.2 3.2 3.7 3.5 3.8 3.6

Norfolk 3.3 3.2 3.2 3.1 3.2 3.2 3.6 3.5 3.8 3.6

North Yorkshire 3.6 3.5 3.4 3.4 3.5 3.6 4.0 3.9 4.1 3.9

Northamptonshire 3.3 3.2 3.2 3.1 3.3 3.4 3.7 3.7 3.9 3.7

Northumbria 3.2 3.2 3.1 3 3.3 3.4 3.7 3.7 3.9 3.7

Nottinghamshire 3.2 3.1 3.1 3 3.2 3.2 3.7 3.7 3.9 3.7

Scotland 3.4 3.3 3.2 3.2 3.4 3.3 4.0 3.9 4.1 3.9

South Wales 3.4 3.4 3.3 3.3 3.5 3.6 3.7 3.5 3.8 3.6

South Yorkshire 3.1 3.1 3 3 3.2 3.3 3.7 3.6 3.9 3.6

Staffordshire 3.3 3.2 3.1 3.1 3.3 3.3 3.8 3.8 4 3.8

Suffolk 3 3.1 3.1 3 3.2 3.1 3.6 3.6 3.9 3.6

Surrey 3.3 3.2 3.1 3.1 3.3 3.3 3.9 3.7 3.9 3.8

Sussex 3.1 3 3 3 3.1 3.1 3.8 3.7 3.9 3.7

Thames Valley 3.2 3.1 3 3.1 3.2 3.3 3.8 3.7 3.9 3.7

Warwickshire 3.5 3.3 3.3 3.2 3.4 3.4 3.8 3.8 4 3.8

West Mercia 3.6 3.4 3.3 3.2 3.4 3.5 4.0 3.8 4 3.8

West Midlands 3.2 3.1 3 2.9 3.2 3.3 3.7 3.7 3.9 3.7

West Yorkshire 3.2 3.1 3 3 3.2 3.2 3.7 3.7 3.9 3.7

Wiltshire 3.3 3.2 3.2 3.2 3.3 3.3 3.7 3.6 3.9 3.6



3.10 3.10
3.06

3.01

3.22
3.16

3.66

3.58

3.84

3.63

3.31

3.21
3.14

3.11

3.30
3.34

3.78
3.72

3.93

3.73

2.50

2.70

2.90

3.10

3.30

3.50

3.70

3.90

4.10

4.30

Q1 - GOOD LOCAL 
CONNECTIONS

Q2 - UNDERSTAND 
THE ISSUES

Q3 - TAKE LOCAL 
CONCERNS 
SERIOUSLY

Q4 - HOW GOOD A 
JOB ARE POLICE 
DOING IN YOUR 

AREA

Q5 - POLICE 
UNDERSTAND WHAT 

MATTERS TO ME

Q6 - WANT TO 
KNOW ABOUT MY 

CONCERNS

Q7 - I FEEL MORE 
INFORMED

Q8 - MESSAGES ARE 
TIMELY

Q9 - MESSAGES ARE 
USEFUL

Q10 - MESSAGES 
ARE RELEVANT

Average Scores, Alert & Non-Alert Forces: Likert Scale Question Rankings

UK Average (Non-Alert Force Areas) UK Average (Alert Force Areas)

Neutral "Neither agree nor disagree" Response Level

Average Likert score 
for Q1-Q11

Dedicated Police 
System Areas

Areas with only 
national partner 
service (Action 
Fraud, SGN, Get Safe 
Online, 
Neighbourhood 
Watch)
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The following questions are regarding your overall experience with the system and the 
messages you receive from the organisations involved, particularly the police.

20% increase in confidence

71% remained the same

9% reduction

Question 11



Message Quantity



Message Quantity Too Few About Right Too Many Total Right % Too Few % Too Many %

Bedfordshire 160 977 43 1180 82.8 13.6 3.6
Cambridgeshire 135 1435 97 1667 86.1 8.1 5.8
Cheshire 210 1677 82 1969 85.2 10.7 4.2
Derbyshire 204 2499 179 2882 86.7 7.1 6.2
Devon & Cornwall 238 2717 131 3086 88.0 7.7 4.2
Dorset 112 1461 147 1720 84.9 6.5 8.5
Durham 146 695 20 861 80.7 17.0 2.3
Gloucestershire 167 1558 81 1806 86.3 9.2 4.5
Gogledd Cymru - North Wales 102 982 32 1116 88.0 9.1 2.9
Greater Manchester 303 1299 37 1639 79.3 18.5 2.3
Gwent 33 106 3 142 74.6 23.2 2.1
Hampshire 501 3549 101 4151 85.5 12.1 2.4
Humberside 265 2607 109 2981 87.5 8.9 3.7
Kent 179 1578 83 1840 85.8 9.7 4.5
Lancashire 571 5603 218 6392 87.7 8.9 3.4
Leicestershire 257 2378 146 2781 85.5 9.2 5.2
Lincolnshire 116 1026 56 1198 85.6 9.7 4.7
North Yorkshire 173 2262 76 2511 90.1 6.9 3
Northamptonshire 206 2154 145 2505 86.0 8.2 5.8
Northumbria 258 1347 44 1649 81.7 15.6 2.7
Nottinghamshire 327 1971 35 2333 84.5 14.0 1.5
Scotland 146 2616 129 2891 90.5 5.1 4.5
South Wales 183 932 62 1177 79.2 15.5 5.3
South Yorkshire 575 2545 77 3197 79.6 18.0 2.4
Staffordshire 302 1920 43 2265 84.8 13.3 1.9
Surrey 74 1068 111 1253 85.2 5.9 8.9
Sussex 192 2034 179 2405 84.6 8.0 7.4
Thames Valley 790 5611 248 6649 84.4 11.9 3.7
Warwickshire 78 600 19 697 86.1 11.2 2.7
West Mercia 177 2567 320 3064 83.8 5.8 10.4
West Midlands 851 5811 259 6921 84.0 12.3 3.7
West Yorkshire 422 2152 66 2640 81.5 16.0 2.5
Wiltshire 143 1050 56 1249 84.1 11.4 4.5

Top 10% of the “Too Few” and “Too Many” 
highlighted in red

85% of members say message quantity is 
“About Right”
11% “Too Few”
4% “Too Many”





The following questions are regarding 
your overall experience with the 
system and the messages you receive 
from the organisations involved, 
particularly the police.



Thinking about the messages you have received in the last 12 months (Please select the most relevant statement)



Your previous answer suggests that you may have an example 
of a message that has been really useful.  These examples are 
really helpful in demonstrating that the effort spent to inform 
you about issues is worthwhile and does work.  Please provide 
a little bit of information about a message you have found 
useful in the last year.

Thinking about a message that has helped you, please indicate which type of incident the message related to (select all that apply)



Your previous answer suggests that you may have an example 
of a message that has been really useful.  These examples are 
really helpful in demonstrating that the effort spent to inform 
you about issues is worthwhile and does work.  Please provide 
a little bit of information about a message you have found 
useful in the last year.

Data available as an anonymised CSV download



Your previous answer suggests that you may have an example 
of a message that has been really useful.  These examples are 
really helpful in demonstrating that the effort spent to inform 
you about issues is worthwhile and does work.  Please provide 
a little bit of information about a message you have found 
useful in the last year.

15,215



We need to know your views regarding the current 
Neighbourhood Alert system you are registered with, and if you 
are happy with the controls and security that the system offers.



I understand which organisation is sending me messages

We need to know your views regarding the current 
Neighbourhood Alert system you are registered with, and if you 
are happy with the controls and security that the system offers.



I know that I can use the bottom buttons to REPLY, RATE and SHARE messages

We need to know your views regarding the current 
Neighbourhood Alert system you are registered with, and if you 
are happy with the controls and security that the system offers.



I understand who can see my data and how to change my permissions

We need to know your views regarding the current 
Neighbourhood Alert system you are registered with, and if you 
are happy with the controls and security that the system offers.



We need to know your views regarding the current 
Neighbourhood Alert system you are registered with, and if you 
are happy with the controls and security that the system offers.

Data available as an anonymised CSV download



Most messages sent by Alert can be shared on to your own social 
media channels and to your own email distribution lists held within 
the system.  You do this by clicking the share button at the bottom of 
every Alert email.

We would like to know if you know about the share facility and if you 
do regularly forward messages by this and other methods to help get 
the information distributed.

Question 14

670,677 Reach just from respondents
8,645,429  Reach from police system areas

9,051,043 UK reach

Average 7.6 forwards per member



Question 14

Force Area Noone Up to 5 Up to 10 Up to 20 Up to 50 Other Average forwards 
per person Total responses Total "other" 

described forwards
Total reach via survey 

respondents
Total (estimated) 
force area reach

Bedfordshire 562 551 60 27 27 46 7.7 1273 5562 9758 172,320
Cambridgeshire 720 832 80 52 44 51 4.7 1779 1874 8434 106,875
Cheshire 829 980 134 66 33 70 5.0 2112 3265 10633 146,570
Derbyshire 1077 1597 170 62 64 70 5.4 3040 4965 16265 200,970
Devon & Cornwall 1261 1525 209 90 89 123 8.4 3297 14764 27536 308,272
Dorset 726 893 95 35 37 46 7.2 1832 6856 13228 149,751
Durham 395 420 65 19 14 37 3.8 950 524 3588 48,436
Gloucestershire 700 916 107 88 64 61 6.8 1936 4731 13219 142,639
Gogledd Cymru - North Wales 409 631 71 24 29 39 12.0 1203 9792 14428 175,980
Greater Manchester 794 713 91 63 38 66 8.5 1765 8942 15050 142,976
Gwent 66 66 10 3 7 6 4.3 158 0 672 5,644
Hampshire 1709 2103 238 138 95 132 13.3 4415 42431 58755 579,800
Humberside 1128 1676 157 73 55 91 5.2 3180 5353 16681 294,445
Kent 710 936 121 78 65 77 9.6 1987 10594 19154 173,160
Lancashire 2623 3534 333 123 92 181 8.6 6886 37043 59491 968,706
Leicestershire 1348 1354 148 54 50 80 3.5 3034 1300 10764 197,148
Lincolnshire 530 585 61 40 28 38 8.5 1282 6306 10894 165,376
North Yorkshire 900 1406 136 68 68 95 8.1 2673 11154 21674 143,656
Northamptonshire 1049 1277 140 63 59 101 8.8 2689 14061 23657 339,372
Northumbria 830 734 105 28 30 53 5.8 1780 4852 10276 82,182
Nottinghamshire 983 1201 142 46 51 82 4.9 2505 3479 12195 206,295
Scotland 973 1646 164 89 85 116 10.9 3073 20929 33649 361,075
South Wales 670 454 55 23 25 79 11.0 1306 10768 14392 185,603
South Yorkshire 1417 1599 205 78 60 99 4.5 3458 3805 15489 169,528
Staffordshire 845 1256 153 50 39 92 14.6 2435 26952 35560 635,730
Surrey 495 538 77 87 67 54 9.6 1318 5804 12644 423,820
Sussex 1070 1101 146 105 84 87 6.0 2593 5022 15634 254,292
Thames Valley 2801 3317 386 208 146 223 8.1 7081 32174 57698 339,056
Warwickshire 290 361 46 12 20 29 5.9 758 1672 4476 254,292
West Mercia 1283 1587 139 71 56 126 6.6 3262 10664 21500 296,674
West Midlands 2946 3625 404 141 134 196 6.6 7446 23684 49032 296,674
West Yorkshire 1136 1328 158 82 59 80 8.4 2843 13587 23835 339,056
Wiltshire 553 584 79 36 22 53 7.8 1327 5992 10416 339,056

Do you often pass on information contained in Alert messages to anyone else (by word of mouth, social media, pigeon or any other method), and if so, to how many people)

Q14 Breakdown per active police system area



Question 14

Note: All anonymised free text responses are available as a CSV file per force area

Q14 If “Other” please describe who you forward messages to regularly

Force name Description Given Number 
extracted

Bedfordshire 1000+ social media followers 1000
Bedfordshire Close family 2 - 3. 2
Bedfordshire social media over 200 followers 200
Bedfordshire Have over 100 social media contacts 100
Bedfordshire 4000 + 4000

Bedfordshire
Over 50, but, again this is just a paper exercise and few, 
if any in this, generally regarded, lawless town, take any 
heed of "Neighbourhood Watch"!

50

Bedfordshire Approx 90 90

Bedfordshire I have over 120 staff which I pass information on to or 
publish in our group chat/team notice boards 120

Cambridgeshire 14,500 14
Cambridgeshire 180-210 180
Cambridgeshire More than 50 50

Cambridgeshire Sometimes onto local groups which have more than 50 
members. 50

Cambridgeshire Up to 8, but only once in a while. 8
Cambridgeshire I can report to over 200 families 200
Cambridgeshire I would say not "often", but occasionally, up to 5 5
Cambridgeshire 68 68

Cambridgeshire

I may pass occasional messages onto my 
Neighbourhood Watch group (I am a coordinator of 
around 20 people). I don’t want to inundate them with 
messages though, so I would only pass on warnings 
about criminal activity in the local area, or sometimes 
about staying safe online. I don’t think people have 
time to read too many messages that are not relevant 
to our local area.

20

Cambridgeshire
If relevant to work colleagues (whether work or 
personally related information) I share it across the firm 
- 109 users

109

Cambridgeshire 100's on facebook 100
Cambridgeshire Village group so over 1000 plus people 1000
Cambridgeshire Over 50 50
Cambridgeshire About 20 - 35 persons 20
Cheshire 1 or 2 1
Cheshire Over 250 people 250
Cheshire 400+ 400

Example of the value extraction from 
721 free text responses



45% of respondents would be more likely to
Share relevant Alerts if they received them
Before publication elsewhere.

88,119 answered this question
39,697 respondents said yes





Q15 Please indicate which SOCIAL MEDIA channels you use regularly (at least once a week)

28% WhatsApp
24% Facebook
8% YouTube
8% Instagram
7% Nextdoor
6% X (Twitter)
5% LinkedIn



The POWER of Neighbourhood Alert over social media…

39,697 respondents 
would forward 

messages

147,497 use popular 
sharing channels

A.I. provides 
estimates of reach 

circa 2022

That’s 45 Million 
people (most with 
notifications on)

Channel Respondents Est. reach Reach if 45% 
forward

Facebook - Group Admin 9,397 8,000 33,829,200
Facebook - User 43,312 130 2,533,752
Instagram 14,518 100 653,310
Linkedin 8,074 90 326,997
Nextdoor 12,416 180 1,005,696
Whatsapp 49,865 90 2,019,533
X (Twitter) 9,915 1,000 4,461,750

147,497 44,830,238

As of Chat GPTs last knowledge update in 
January 2022, the average number of 

Facebook friends or followers for a UK user 

was approximately 130 to 150 friends.



Do you currently follow your local police on social media

63% do not follow you
32% do
5% Don’t know

Channel Respondents Est. reach Reach if 45% forward

Facebook - Group Admin 8,397 8,000 30,229,200
Facebook - User 16,012 130 936,702
Instagram 14,518 100 653,310
Linkedin 8,074 90 326,997
Nextdoor 12,416 180 1,005,696
Whatsapp 49,865 90 2,019,533
X (Twitter) 9,915 1,000 4,461,750

119,197 39,633,188

Reducing the previous table by the respondents that follow local police 
(across FB & FB admins) still provides a social media reach of 39 Million



Channel Trust



Channel Trust
Which information sources do you trust?

91% of respondents say they trust Alert 30% of respondents say they trust Facebook



Channel Trust
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Comparing Alert user’s use and/or 
trust of social media

Comparing trust levels of channels just by 
those that say they use them



Please feel free to add any further comments regarding police use of social media and which channels you trust regarding crime
Safety and important information…

Don't use social media
I Don't use social media, so this way of communicating is helpful.
As I Don't use social media except WhatsApp, I Don't get alerts that way
I Don't trust the majority of social media
Some time ago there was a system in use by the Police that would call landline telephone numbers of residents who had registered 
with them and play a recorded message regarding anything that residents needed to be alerted to or find useful or informative. For a 
lot of people who Don't look at social media continuously or the elderly who Don't have or can't use computers or smart phones it 
was a good system.
Don't use any social media except facebook and then only rarely to view my daughters photos
I know it is not fashionable, but I Don't use social media for security, privacy and for time-saving reasons. Emails, text and telecoms 
are sufficient for me.
Since ID fraud I Don't use social media.
I Don't have the time to use social media, so this is no use to me. business people need short and relevant messages or they will not 
read them. WhatsApp messages could be useful as they are relevant to a group e.g farmers or shop keepers.
I want to see police in real life, providing the service the public employ them to do. I Don't want to know a pcso is in reeth for two 
hours on a Wednesday if I want a chat. I want you to answer my 101 call and respond when a group of teens are camping, 
destroying, shitting and doing drugs on my property. Digital awareness and engagement should be secondary imo. Get the basics 
right please.
I Don't share messages because most people I know are getting far too much stuff anyway.
Facebook is a useful tool but much of it cannot be relied on and it's open to abuse. The algorithms Don't always appear to enable 
reliable content to be shown.
You haven't mentioned email. i send round relevant material to those registered in my group via email. Our individual closes have 
whats app groujps for their residents and I use this for my own group of owners. For shared messages, I always use email. i Don't 
trust social media and Don't use it at all, but I Don't actually have need of it - I can see that it has its uses though for scattered 
families, but not anytnng else. It has been spoiled bhy those who use it fraudulently and I personaly would fibnd it far too intrusive 
and time consumiong.
I Don't use Facebook routinely as I am not a member but I do look at the "this is Broughton" pages on a regular basis
I Don't use social media so am unable to comment
I research so I Don't trust any info blindly but I have zero trust in media generally and check out what I see on social media
Social media's just there now to show us photos of recent arrests or pretty views or selfie opportunities. I'll be honest, I Don't look at 
it much now. Although I follow police, they don't show up in my news feed! Wombourne neighbourhood watch Facebook group I 
would never disclose my address. There is bullying in the group. More missing cats shared. Some things perhaps not relevant. There's 
probably the criminals in the Facebook group so I Don't want to comment now.
I Don't have any interaction with the police, except once a few years ago when the flats in my block were raided. I can't afford cctv or 
a ring door bell. I would love to have the latter. I do read the alerts, and if they were in an area of myself or friends/family I would 
definitely pass it on. So ty for the alerts
I Don't actually know if I get Alerts. I've just realised.
I Don't do Social Media
I do not use social media - I find it completely anti-social so Don't engage. I would prefer a website link on the Police website...
It's always about somewhere else, self congratulatory in nature. I always share the missing person alerts. Nothing else relevant, 
they Don't know this place exists.
If the information is from the police on Facebook I trust it but if it's from the general public I Don't.
I Don't get alerts from police through social media and police posts Don't appear - only if I search, I follow too many people.
I Don't know how to follow police on social media. I Don't share on social media

Example of the 20243 free text entries 
(available as CSV download)



The following two questions are about new and potential 
developments we are working on in conjunction with several police 
forces. We are only sharing limited information at this stage but it 
would be very helpful to know if you would embrace these features 
or not use them at all.



The following two questions are about new and potential developments we are working on in conjunction with 
several police forces. We are only sharing limited information at this stage, but it would be very helpful to know if 
you would embrace these features or not use them at all.

Would you OPT-IN to allow the police to use your caller ID or phone number to identify your household if you call them?

70% Opt-in
20% Maybe
10% No

60k people, 2 calls a year, saving 3 mins on each
Saves 6,000 hours (360k minutes)
Could save 36,000 people 10 minutes off their 101-wait time?



The following two questions are about new and potential 
developments we are working on in conjunction with several police 
forces. We are only sharing limited information at this stage but it 
would be very helpful to know if you would embrace these features 
or not use them at all.

https://www.neighbourhoodmatters.co.uk/Content/LocalArea/58908/Arleston%20and%20College



The following two questions are about new and potential developments we are working on in conjunction with 
several police forces. We are only sharing limited information at this stage, but it would be very helpful to know if 
you would embrace these features or not use them at all.

Would a local page like this be of use to you?

57% Yes
38% Not sure
6% No

30,840

48,098

5,124



The following two questions are about new and potential developments we are working on in conjunction with 
several police forces. We are only sharing limited information at this stage, but it would be very helpful to know if 
you would embrace these features or not use them at all.

What specific information would you find valuable to have on these pages for your area?

30,840

48,098

5,124



Further Information
Mike Douglas

Product Director: Neighbourhood Alert
VISAV Limited

mike@visav.co.uk
0115 924 5517 Ext 224

0115 8384636 (DDI)
07771 557788 (Mobile)

www.NeighbourhoodAlert.co.uk
/// police.broad.tigers

Schedule a meeting with me:  https://calendly.com/visavmike
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