"f-':?,\ neighbourhood

I\LERTI ,

Neighbourhood Alert Development Board Update

Please find the latest features and details of future meetings:

Latest System Updates: Notification System for Administrators
Targeted Engagement Planning Tool Enhancement

Survey Module (Community View) Creation Tools

Use of Cookies on the Platform

Street Watch Demo and Feedback Session — MS Teams Meeting
Establishing a Terms of Reference Working Group — MS Teams Meeting
Date for the next Development Board — MS Teams Meeting
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This message has been sent to recipients of the Alert Development Board. Please circulate to
administrators in line with your force requirements.

Item Timeframe
1| Latest System Updates: Notification System Launches
15/02/24

In line with the suggestion at the last Development Board meeting on the
08/02/2024, a Latest System Updates window has been created. This feature will
look like this for the main admin site:

Latest System Updates x

Localised Priority Survey Pins & Officer Locations

e overview on the Rapport community map to enable an at-a-glance planning tool. This makes it much
et the priority plans objectives

Local Priority Survey (Talking Survey) help

Survey Module (Community View) Creation Tools

‘We have recently launched 2 huge update to the method used to create and alter surveys inside our community surveying tools. These updates make the creation and editing of
surveys much simpler. See the help centre for more information.

Survey Module (Community View) Help

Click here to view the full help centre

Rapport will have a new button on the left. Just click to view updates.

HB

2 | Targeted Engagement Planning Tool Enhancement Launches
15/02/24

Thanks to feedback from Hampshire front line officers, we have added a simple
overview on the Rapport community map to enable an at-a-glance planning tool
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for use when out and about. This makes it much simpler to see where the best
local locations to head to next are, to meet the objectives of the priority plan.

The Community planning map in Rapport now includes red pins above all the
remaining (unvisited) target addresses. Officers can simply head to the clusters of
red pins.

In addition, when working in small teams, PCSOs can quickly lose track of each
other, especially when the public invite colleagues into their homes. Additional
markers now show the last known address that a colleague visited within the last
30 minutes. It should be emphasized to front line officers that this is not an
additional form of tracking, it has been requested by PCSOs in the field as an aide
to their role.

Thanks to Hampshire and Northamptonshire forces for agreeing to test these new
facilities over the next two weeks. We will make any suggested modifications to

timings and range as they feed back their findings.

The Help Centre will be updated with this new feature once the initial tests are
complete, but for more details on targeted engagement, please see this page:

Delivering a Priority Survey (Talking Survey) — VISAV Help Centre (zendesk.com)
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Survey Module (Community View) Creation Tools

As per Jon Shaw’s demo in the Development Board meeting on the 8™ February,
there have been some updates to the Survey Module.

These include:

1) Ability to preview the survey before sending, with a new button.

Created Date Survey Name Start Date End Date

13/10/2022 B cxample Talking Survey 13/10/2022 No End Date z D m m E m

Launches
15/02/24
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https://visavltd.zendesk.com/hc/en-gb/articles/9990282855197-Delivering-a-Priority-Survey-Talking-Survey
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2) New layout for what each element is, with the ability to easily reorder the
guestions and to copy them.

Is there anyone living near you who you think may need some support?

Yes

No £

Mutioie Croice One Answer

(= ]o] fl (D Copy Element W Delete Element

We hope you find the new features easier to use, but as always, please let us know
your feedback.

Coming soon.....a national set of questions. More discussions to follow, please
watch this space.

Use of Cookies on the Platform

Cookies are small text files that are placed on your computer by websites that
you visit. They are widely used to make websites work, or work more efficiently,
as well as to provide information to the owners of the site. The table below
explains the cookies we use and why.

We do not store user identifiable data or tracking information in any site cookies
and we do not share or sell any data gathered from cookies or any other process.

Cookie Name Type Duration Purpose
Cookie cookieCons  Essenti 1 vear This cookie is used to store your acceptance for use of non-essential
Consent ent al Y cookies on this site.
Essenti This cookie is used to store your language preference for our websites that
Culture Culture 1 month -
al are multilingual.
. . Essenti . This is a security cookie used to prevent Cross-Site Request Forgery (CSRF
Antiforgery | Antiforgery Session y P g gery ( )
al Attacks.
. . Essenti . . .
Login Cookies al Session | This is used to keep you logged in to the system.
. X Essenti . User, device, and session 1D cookies along with timestamp cookies for
Sessionld Sessionld Session . . . .
al timing out sessions after inactivity.

Privacy
Notice to
be

updated
15/02/24
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Street Watch Demo and Feedback Session Demo and
feedback

We have been busy co-designing the new Street Watch module alongside West | 585100

Midlands Police and we would be delighted to show you how the new module can | 14" March

enhance co-ordination and management of Street Watch. between
10:00 and

Are you interested in launching Street Watch in your force, or wanting to enhance 12:00 on

its efficiency? We would love to hear what your ‘must have’ features might. Teams

Please join the session if you are considering rolling out Street Watch or would like

to actively shape the feature development of V2.

An agenda and reminder will be circulated closer to the time, but please find the

link to the Teams meeting here: Click here to join the meeting

Establishing a Terms of Reference Working Group TOR
Working

As a bespoke UK based solution, Neighbourhood Alert has been co-designed over Gr?dup T

the last 15 years by UK police forces, Neighbourhood Watch and other Information | 23" APril

Providers. The Development Board has been fundamental to this and has evolved 2024

over the years. between
9:30 and

Following on from the group discussions in the previous Dev Board on 6% 12:30 on

November, we would like to take the opportunity to review the Terms of Reference Teams

for the group and need your help.

An agenda, a paper for discussion and a reminder will follow closer to the time. If

you would like to be involved, please place a hold in your diary for 23rd April

between 9:30 and 12:30. We may not need that long, but thought it best to leave

time for discussion on this important matter.

The link to the meeting can be found here: Click here to join the meeting

The next Development Board meeting Dev Board
meeting -

d

Thank you to all who attended the Dev Board meeting that took place on 8t 2" May

February. We are just in the process of writing up the minutes, which will be 2024

circulated shortly, alongside the recording of the meeting. between
10:00 and

The next full Dev Board meeting will be held on Teams on 2™ May at 10:00. The :_2:00 on

eams

agenda and any reports for the meeting will be circulated closer to the time.

The link to the meeting can be found here: Click here to join the meeting
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https://teams.microsoft.com/l/meetup-join/19%3ameeting_NGFiNGYzMzctOWY3NC00YWFiLWEzZjUtNGYyOTkyYzYzNmQw%40thread.v2/0?context=%7b%22Tid%22%3a%22f0366800-3875-4240-ac7b-ac73e4a094df%22%2c%22Oid%22%3a%223271495b-1234-4a43-88d6-83e43a3e11bf%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NWI0MzNlZGEtYjEyMi00YmJlLWJkNGItYmFkZjg3NWUwMzZi%40thread.v2/0?context=%7b%22Tid%22%3a%22f0366800-3875-4240-ac7b-ac73e4a094df%22%2c%22Oid%22%3a%223271495b-1234-4a43-88d6-83e43a3e11bf%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_MmVmY2M3ZmQtZjkyZi00OTUyLTgwYWUtZmI5ZTQ4MzE5ZjM0%40thread.v2/0?context=%7b%22Tid%22%3a%22f0366800-3875-4240-ac7b-ac73e4a094df%22%2c%22Oid%22%3a%223271495b-1234-4a43-88d6-83e43a3e11bf%22%7d

