
 

 

 

 

NEIGHBOURHOOD ALERT DEV BOARD 
UPDATE: 30 
Date: 17th April 2018 

RE: Rapport tweaks and Trygve name change 

 

FAO: Andrea Hulett 

Email: Andrea.Hulett@bedfordshire.pnn.police.uk 

Note: You are receiving this email circular because you are listed as a key 

contact involved with your organisation’s Neighbourhood Alert system, 

including senior administrators and members of the practitioner’s Group.  If 

you feel you should not be on this list, please reply to this email and I will 

remove you. 

 

View an archive of previous updates here 

What is this one about? 
It is nice to be able to write to you without mentioning GDPR other than to say it is progressing at 

speed and I will cover the registration updates next week.  This email is to let you know about a few 

small but really useful updates to Rapport and to let you know about Trygve’s name change and ask 

you to consider making it live in your area. 

1) Rapport updates: Show recent messages and a test user group  

2) Trygve renamed SafeLand 

 

1) Rapport updates 
Please let me apologise for the post notification for these two “tweaks”.  I have been working closely 

with front line officers and the two modifications are based on requirements that will help with 

confidence when sending messages without changing any existing processes, so we decided to add 

them in ASAP. 

Developments launched 13th April 2018 

 Recent Message View.  This new feature can be seen in two locations within Rapport and 

enables you to see the last 25 messages that have been sent out anywhere in your region (force 

area).  This is to help officers quickly see if a message about a very recent issue has been sent out yet 

https://visavltd.zendesk.com/hc/en-us/articles/360003197874-Development-Board-Update-Archive


by a colleague or other organisation.  It will also be handy to see at a glance from within Rapport, 

who is sending what and to how many people. 

 

 Test User Recipient List.  This is a button that enables any of your admins to send a message 

that will only go to a small list of VISAV test accounts.  It will enable new admins to send a test 

message confidently without worrying about the content or having something relevant to say.  

Where possible we will also reply to the message, so message replies can be experienced.  This 

feature can be turned on or off per force area as required, it is currently live in Humberside and 

Derbyshire, if you would like this activating, please email support@neighbourhoodalert.co.uk. 

 

These updates are described in detail on this PDF which is available in the Help Centre 

Please note, we have added a Rapport Update schedule to the Help centre which will list all updates 

to Rapport along with supporting training material. 

 

mailto:support@neighbourhoodalert.co.uk
https://visavltd.zendesk.com/hc/en-us/article_attachments/360003605834/April2018_RapportUpdate.pdf
https://visavltd.zendesk.com/hc/en-us/articles/360003090354-Update-schedule


 

2) Trygve re-brand 
As of today, the local community safety discussion app that we integrate with: Trygve, is changing its 

name to… Safe Land.  Trygve openly accept that may people have struggled with their Sweedish 

original name as this video highlights: https://youtu.be/aDMuH_nniik  

 

In Cambridge, Bedford, Surrey, Sussex and for Neighbourhood watch MSAs, Trygve is integrated with 

Rapport so messages, when shared are also posted to the Trygve Map.  This means that Trygve app 

users can see shared messages in their local vicinity and make comments on them which come back 

to Rapport as replies.  You don’t need to know how Trygve (or Safeland) works other than to know 

that just like other social media channels, Alert will propagate your messages to it and alert you to 

responses. 

If you would like to turn on propagation to Trygve / Safeland, please let me know.  It can be done 

instantly and there is no cost. 

All references to Trygve within Rapport are not updated to Safeland so please remember to advise 

your admins about the name change. 

 

And Finally 
I must just plug the new “Intensive Care Training package” that we have put together to assist forces 

that want to re-invigorate their use of messaging across neighbourhood teams.  This has worked so 

well in Humberside (as last months figures demonstrated) and Derbyshire have now booked the 

service for May.  Please get in touch if you would like to know more. 

 

This video was shot immediately after a training session when this PC 

sent his first message on the system and, as you will see from the short 

video, was pretty shocked by the results. 

 

 

 

https://youtu.be/aDMuH_nniik
http://www.trygve.co.uk/event
https://www.neighbourhoodalert.co.uk/intensivesupport
https://content.screencast.com/users/NeighbourhoodAlert/folders/My Community Alert/media/75a05771-3b9e-496a-847e-a72211e45f33/NickGibbs_CCTV_message.mp4


Please do not hessitate to contact me if you would like to chat through anything. 

 

Best regards 

Mike Douglas 

Founder, Owner and Product Director: Neighbourhood Alert 

 

           0115 924 5517 Ext 224 

           07771 557788 

          mike@visav.net 

W         www.visav.net 

W         www.neighbourhoodalert.co.uk 
 

VISAV Ltd.|Sherwood Business Centre | 616a-618a Mansfield Road | Sherwood | Nottingham | NG5 2GA | Company No: 

04511143| Data Protection Registration: Z8862537 

 

This message may contain information which is confidential or private in nature, some or all of which may be subject to 

legal privilege. If you are not the intended recipient, you may not peruse, use, disseminate, distribute or copy this message 

or any file which is attached to this message. If you have received this message in error, please notify the sender 

immediately by e-mail or telephone and thereafter return and/or destroy the message. 
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