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Applying For an Account

How Administrators apply for an account to access the
Neighbourhood Alert database




1) Ensure you have access to “Rapport”

L gL v m 2w 2 %« Rapport is the secure admin area used to
access the Neighbourhood Alert database

3,,;3,5&,&' from a mobile device
Please logi e To request an admin account (if you don’t
e | el Usrme already have one), go to:
https://admin.<Your Website>.co.uk (eg
admin.neighbourhoodmatters.co.uk,
i it 11 i admin.northwalescommunityalert.co.uk,
admin.warwickshireconnected.co.uk etc)
Forgotten your password
* Click the red "Request Account” button
-
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https://admin.neighbourhoodmatters.co.uk/

Request an account

aaaaaaaaa . * Complete the form with your details (no shared email
addresses etc)

* In “Areas Covered” drill the options down using the +
symbols and tick the areas you cover.

* Under “Team memberships” tick the Team/Department
you work in or drill down the SNTs and select each

Areas Covered (Please check the area’s that you would like access to) °

=T bottom level area you usually cover. (image shows
@ Herefordshire -

et example areas, yours will vary)

@  Worcestershire

Team Memberships (Pease chec the teams you're a member of - @ Waorcestershire

© West Mercia palice (© North Worcestershire

o Abbey

o+ Alvechurch & Wythall
5] Batchley & Central
5] Bewdley & Rural

(=] Broadwaters
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Select Rapport
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Select system

:7) Main Admin
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* Once your application is approved, follow
the link in the email confirmation and set up
your own memorable words and password.

* Find the Admin site by going to: admin.<Your
Website>.co.uk

* Click on the “Rapport” button



Further Guidance

Please visit the VISAV Help Centre manuals section for further guidance
and manuals.



https://visavltd.zendesk.com/hc/en-gb/sections/4407164502033-V4-Manuals

Help & Settings

Support

e email: Support@neighbourhoodalert.co.uk

* Tel: 0115 9245517 (option 1) Mon-Fri 9am-5pm

*  Training Link: https://www.neighbourhoodalert.co.uk/v4training

* Live Chat: Use the live chat button in Rapport

ﬁ *  Rapport: Visit the help & Settings” section for videos, internal contacts and more
2 neighbourhood
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