
Dashboards

A review of some of the available reports via the Neighbourhood 
Alert Dashboard Service



Overview

VISAV host the extremely powerful, 
third party service: Re-dash within 
the Neighbourhood Alert cluster of 
servers.

This is a licenced service (it costs us 
to provide the service on a client by 
client basis).

No data is shared with Re-Dash or 
leaves the secure VISAV 
environment.

VISAV technicians put the various 
required dashboards together on 
behalf of clients and are available to 
add new or modify existing 
dashboards.

Each dashboard can be accessed via 
a “Stats site” that VISAV create to 
host the service, this site is password 
protected.

Once a suite of dashboards is 
agreed, these are duplicated for a 
range of areas/neighbourhoods in 
order to provide a clear comparison 
between areas and a true local 
picture of activity per area.

Dashboards can query all areas of 
the Alert database servers so can 
drill into the data to create intuitive 
reports that refresh at periods as 
regularly as fifteen minutes.



“Target List” Performance
Monitoring interaction with the target engagement lists provided as part of the enhanced survey tool.

• Monitoring every doorstep interaction by each officer
• Columns can be ordered by clicking the headers
• Reports cover a range of periods, daily, weekly, monthly, all time

• Stats can be grouped into teams by using the team emails
• Dashboards auto refresh every day/hour or 15 minutes
• Overall conversation rate compares every interaction with actual registrations



Demographics
Monitoring current picture and changes in any demographic breakdown by area.

• View age group, gender or any demographic group
• Compare demographic growth or representation by area
• Compare growth or current picture of community group membership



Outgoing Alerts
Instantly review message quality, interaction and reach per area

• Report displays all outgoing alerts based on delivery footprint to each area
• Colour coded stats highlight performance
• Compare areas at a glance
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Managing Replies
Review number of replies per area, what is still open and average response times

• Monthly summary of replies generated and handled
• Breakdown per geographical area
• Highlight unmanaged replies
• Highlight those closed without a response
• Compare response times



Under-represented Ethnicities & Religion
Using Origins to highlight the most under-represented ethnic communities within any area

• Ethnicities vary per area based on 
current registrations compared with the 
Origins database.

• Colour coded for easy representation

• Comparison report shows which of the 
priority groups have received 
registrations
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